
 
 

May 15, 2024 
 

2024 National Postal Forum 
Registration Closes This Week 

 
 
Act Now: time's running out! 
 
The National Postal Forum (NPF) is set to begin in just 17 days and registration will close this Friday, May 17, 
2024. 
 
Attending NPF offers you countless opportunities to exchange ideas and interact with industry leading 
professionals, USPS leadership, and top influencers. Encompassing four days of education, networking, and 
certifications, NPF will prepare you with the right skills to succeed. 
 
Registration Benefits: 

➢ Monday’s Keynote session from the 75th Postmaster General (PMG) and CEO, Louis DeJoy. He will 
provide a status update on the Delivering for America plan and future endeavors. 

➢ Tuesday’s Keynote session featuring members from the USPS Leadership Team. They will cover the 
evolving product and customer solution opportunities arising from a new, modernized, efficient, and 
effective operating model and network design. 

➢ Wednesday Town Hall, with live Q&A featuring PMG, Louis DeJoy. 
➢ Wednesday Luncheon Business Speaker, Zach Kass, former Head of Go-to Market for Open AI. He will 

discuss how artificial intelligence will positively impact mankind. 
➢ Eight Leadership Insight sessions led by officers and executives of the Postal Service who will cover a 

variety of topics including Transportation, Safety, Sustainability, Retail and Delivery Operations, Fleet 
Improvements, Facilities Improvements, Pricing and Product Updates, and IT Changes. 

➢ Over 100 workshops and sessions, including three certifications with Credly credentials. 
➢ A state-of-the-art sold-out Exhibit Hall with 160+ Vendors, encompassing the entire shipping and mailing 

supply chain. 
➢ Four evening receptions, including the closing event at the Indiana Roof Ballroom, Indianapolis’ premier 

event venue. 
 
For more information on how to register and for information on how to take advantage of discounts, visit: 
www.npf.org. NPF takes place June 2-5, 2024. 
 
All roads lead to the Indiana Convention Center in Indianapolis, IN. We look forward to seeing you soon. 
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Please visit us on the USPS Industry Outreach/ USPS Corporate Affairs website.  
Thank you for your support of the United States Postal Service.    
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